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COMMENTS OF SPRINT CORPORATION

Sprint Corporation ("Sprint”), pursuant to Section 1.429 of the Commission’s Rules, 47
C.F.R. §1.429, hereby respectfully submits its Comments on the Petition for Further
Reconsideration of the Order on Reconsideration and Petitions for Forbearance, FCC 99-223,
released September 3, 1999, in the above-referenced proceeding (CPNI Reconsideration Order)
filed by MCI WorldCom ("MCIW"). Sprint strongly supports MCIW's requested modifications
of several of the rulings reached in the CPNI Reconsideration Order. Such modifications are
necessary if the Commission is to prevent the Regional Bell Operating Companies ("RBOCs")
and GTE from exploiting their monopoly endowment of their customers’ CPNI to hinder the

entry of competing carriers into the local and intraLATA markets.




MCIW explains. for example, that its inability to obtain access to a customer’s local
CPNI resident with Bell Atlantic, even with customer consent, is having a significant detrimental
affect on its ability to penetrate the New York local market. Petition at 3-9. Sprint too is
learning that some of the LECs intend to invoke the CPNI rules to refuse Sprint’s request for
their customers’ local CPNI despite the fact that Sprint has obtained such customers’ consent to
permit Sprint access to their CPNI. Indeed, one LEC has informed Sprint that it will only allow
Sprint to view a customer’s CPNI in cases where Sprint has presented proof that the customer has
consented to such release and that the customer has agreed to subscribe to Sprint’s local service
offering. Plainly, it is very difficult for any new entrant to market its services to the incumbent’s
existing customers if the entrant is unable to obtain, even with the customers’ permission,
information relating to the customers’existing services obtained from the incumbent so as to
present price and service comparisons.

The Commission’s finding that PIC freeze information is CPNI will provide the RBOCs
and GTE with yet another opportunity to delay, if not prevent, competitive inroads into their
markets. MCIW’s Petition at 16. Today, if an IXC submits a properly verified PIC change
request for intralLATA service to the LEC for a customer and the customer has placed a PIC
freeze on her intraLATA service account, the LEC will reject the request and inform the 1XC
that the account had been frozen. The Commission’s ruling that the PIC freeze information is
CPNI will enable the LEC to reject the PIC change request but not inform the IXC of the reason
for the rejection. This, in turn, will require the IXC to call the customer and ask her to try to
think of a reason as to why her requested change was rejected. Even assuming that the customer
remembered that she had placed a PIC freeze on her intraLATA account -- and Sprint would note

that many customers often do not recall whether they have instituted PIC freezes -- the customer




may become so annoyed by the phone call and "interrogation" and may well become so
frustrated with the delay in switching her intralLATA provider that she will inform the IXC that
she no longer wants to subscribe to the [XC’s intraLATA offering.

The Commission itself has recognized the danger to competition presented by PIC
freezes and has implemented a number of measures designed to mitigate such danger. See
Implementation of the Subscriber Selection Changes Provision of the Telecommunications Act of
1996, 14 FCC Red 1508, 1575-1590 (f41112-137) (1998), recon. pending, appeal pending, MCI
v. FCC and USA, Case No. 99-1125 (D.C. Cir.). In that decision, the Commission explained that
that it "share[d] commenter's concerns that in some instances preferred carrier freezes are being,
or have the potential to be, implemented in an unreasonable or anticompetitive manner." Id. at
1577 (4115). Thus, the Commission required "that LECs offering preferred carrier freeze
programs must accept oral authorization from the customer to remove a freeze and must permit
submitting carriers to conduct a three-way conference call with the LEC and the subscriber in
order to lift the freeze." Id. at 1585 (J129).

The Commission's decision to classify the PIC freeze information as CPNI flies in the
face of such concerns and requirements. Certainly, a three-way conference call to lift the PIC
freeze may not be possible if PIC freeze information is considered CPNI. Given the fact that,
under the FCC's CPNI rules, a carrier cannot disclose its customer's CPNI to a third party
without the customer's written consent, the LEC's representative is likely to refuse to
acknowledge that the customer has a PIC freeze in place as long as the IXC's representative is a
party to the call. And, if the IXC representative is forced to drop off the call, the LEC
representative will be free to suggest to the customer that switching carriers is not in the

customer's best interests.




In short, the Commission’s goal of enabling local competition will not be realized unless
the new entrant can obtain the necessary information to market its services to customers in an
effective and efficient manner. For this reason, the Commission should grant MCIW’s
reconsideration petition.

Respectfully submitted,

SPRINT CO RATI

Jéy . Keithley
fchael ‘B. Fingerhut

1850 M Street, N.-W., 11th Floor

Washington, D.C. 20036

(202) 828-7438

December 2, 1999




CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Comments of Sprint
Corporation was sent by hand or by United States first-class mail,

postage prepaid, on this the 2" day of December, 1999 to the parties

on the attached list.
"

December 2, 1998




Kathryn M. Krause, Esq.
US West, Inc.

Suite 700

1020 19™ Street, N.W.
Washington, D.C. 20036

Jane Jackson, Chief

Competitive Pricing Div.

Federal Communications
Commission

445 12" st., S.W.

Washington, D.C. 20554

Mark C. Rosenblum, Esq.
AT&T Corp.

Room 324511

295 N. Maple Avenue
Basking Ridge, NJ 07920

Jim Hurt, Director

Office of Consumer Affairs
Consumers’ Utility Counsel Div
#2 Dr. M.L. King, Jr. Drive
Plaza Level, East Tower
Atlanta, GA 30334

Philop L. Malet, Esq.

James M. Talens, Esqg.

Counsel for Iridium N. America
Steptoe & Johnson LLP

1330 Connecticut Ave., N.W.
Washington, D.C. 20036

James Schlichting, Chief

Common Carrier Bureau

Federal Communications
Commission

445 12*™ st., S.W.

Washington, D.C. 20554

Mary L. Brown, Esq.

Don Sussman, Esqg.

MCI Communications Corp.
1801 Pennsylvania Ave., NW
Washington, DC 20006

Danny Adams, Esqg.

Kelley Drye & Warren

Suite 500

Counsel for Alarm Industry
1200 19*" Street, N.W.
Washington, D.C. 20036

Elizabeth McJimsey

Attorney for Sprint Spectrum
L.P. d/b/a Sprint PCS

4900 Main St. 12*" Floor

Kansas City, MO 64112

J. G. Harrington, Esqg.

Kelli J. Jareaux, Esqg.

Dow, Lohnes & Albertson, PLLC
Suite 800

1200 New Hampshire Ave., N.W.
Washington, D.C. 20036-6802




Frank W. Krogh, Esqg. A. Kirvin Gilbert, III, Esqg.

MCI Telecommunications Corp. BellSouth Corp.
1801 Pennsylvania Ave., N.W. Suite 1700
Washington, D.C. 20006 1155 Peachtree St., N.E.

Atlanta, GA 30309-3610

Lawrence W. Katz, Esqg. Michael Pabian, Esq.

Bell Atlantic Telephone Co. Ameritech

1320 North Court House Road Room 4H82

Arlington, VA 22201 2000 West Ameritech Center Dr.

Hoffman Estates, IL 60196

Richard McKenna, Esqg. Gail Polivy, Esqg.

John Raposa, Esqg. GTE Service Corp.

GTE Service Corp. Suite 1200

600 Hidden Ridge 1850 M Street, N.W.
Irving, TX 75015 Washington, D.C. 20036
Mary McDermott, Esqg. Durward Dupre, Esqg.

USTA Southwestern Bell Tel. Co.
Suite 600 One Bell Center, Room 3520
1401 H Street, N.W. St. Louis, MO 63101

Washington, D.C. 20005

Charles C. Hunter, Esq:. Peter Arth, Esq.

Hunter & Mow California PUC

Counsel for Telecom Resellers 505 Van Ness Avenue
Suite 701 San Francisco, CA 94102

1620 I Street, N.W.
Washington, D.C. 20006




Mark O’Connor, Esq.
James Halpert, Esq.
Piper & Marbury L.L.P.
Seventh Floor

1200 19th Street, N.W.
Washington, D.C. 20036

Michael F. Altschul, Esqg.

Cellular Telecommunications
Industry Assn

Suite 200

1250 Connecticut Ave., N.W.

Washington, D.C. 20036

Margot Humphrey, Esqg.
Koteen & Naftalin, L.L.P.
Suite 1000

Counsel for TDS

1150 Connecticut Ave., N.W.
Washington, D.C. 20036

L. Marie Guillory, Esqg.

Jill Canfield, Esg.

National Telephone
Cooperative Assn

2626 Pennsylvania Ave., N.W.

Washington, D.C. 20037

William Roughton, Jr., Esqg.

PrimeCo Personal Communications
601 13" st., N.W., Suite 320 S.

Washington, D.C. 20005

Glenn Rabin, Esqg.

ALLTEL Communications, Inc.
655 15th St., N.W., Suite 22(
Washington, D.C. 20005

Cheryl Tritt, Esq.

James Casey, Esq.

Morrison & Foerster LLP
Counsel for 360
Communications

2000 Pennsylvania Ave., N.W.
Washington, D.C. 20006-1888

Lawrence Sarjeant, Esq.
Linda Kent, Esq.

Keith townsend, Esqg.

USTA

1401 H St., N.W., Suite 600
Washington, D.C. 20005

Sylvia Lesse, Esqg.

Philip Macres, Esq.

Kraskin, lLesse & Cosson, LLP
2120 L St., N.W. Suite 520
Washington, D.C. 20037

Judith St. Ledger-Roty, Esq.
Paul Madison, Esqg.

Kelley Drye & Warren LLP
Counsel for Paging Network
1200 19 st., N.W., Ste 500
Washington, D.C. 20036




James Halpert, Esq.

Mark O’Connor, Esq.

Piper & Marbury L.L.P.

1200 19*" st., N.W., 7% Floor
Washington, D.C. 20036

Frederick Joyce, Esqg.
Christine McLaughlin, Esq.
Counsel for Metrocall, Inc.

& RAM Technologies, Inc.

Joyce & Jacobs

1019 19*" st., N.W., 14" Floor
Washington, D.C. 20036

Michael Shortley, III, Esqg.
Frontier Corp.

180 South Clinton Ave,
Rochester, NY 14646

Douglas Kinkoph, Esq.

J. Scott Nicholls, Esq.
LCI International Telecom
Suite 800

8180 Greensboro Drive
McLean, VA 22102

Jeffrey Smith, Esqg.
Comcast Cellular

480 E. Swedesford Road
Wayne, PA 19087

Benjamin Dickens, Esqg., Esqg.

Gerard Duffy, Esqg.

Susan Bahr, Esqg.

Blooston, Mordkofsky,
Jackson & Dickens

2120 L St., N.W., Suite 300

Washington, D.C. 20037

Michael Senkowski, Esqg.
Michael Yourshaw, Esqg
Wiley, Rein & Fielding
1776 K Street, N.W.
Washington, D.C. 20006

Robert Aamoth, Esqg.

Steven Augustino, Esq.

Kelley Drye & Warren LLP
Counsel for CompTel

1200 19* st., N.W., Suite 500
Washington, D.C. 20036

Robert Hoggarth, Esq.
Personal Communications
Industry

500 Montgomery St., Suite 700
Alexandria, VA 22314

Leonard Kennedy, Esqg.

Laura Phillips, Esqg.

Raymond Bender, Jr., Esqg.
Dow, Lohnes & Albertson, PLLC
Counsel for Vanguard Cellular
Suite 800

1200 New Hampshire Ave., N.W.
Washington, D.C. 20036




